Number of incoming calls received by the "916"
Call Center of the Ombudsman of Azerbaijan
for April, May, and June 2023




Number of incoming calls received by the "916" Call Center
for April, May, and June 2023, by population groups

Older person 11

Detalnee 22
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M|I|tary serviceman 46

Sexual
orientation 3

Retlree 12

Internally
displaced
person (IDP) 5

\ Ethnic (national)
minority 2

Family of a martyr 8
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Number of incoming calls received by the "916" Call Center
for April, May, and June 2023, by contents

Non-registration of the application 142
Biased inquiry / investigation | 106
Determination of disability | 78
Medical treatment and examination | 71
Allegation of unlawful detention | 62
Targeted state social assistance | 55

Labor dispute 53

Employment 52

ID (Identification Cards), registration and..| 47
Right to visit the places where people cannot... 44

Alimony issues 44

Allegation of ill-treatment 43

Non-execution of judgements 28

Pension issues | 24

Detention conditions | 16

Allowance | 15

Activities of the State Traffic Police Department
Compensation
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Procrastination in courts

Financial aid

Pardoning

Natural disaster-caused damages

Allegation of discrimination

Domestic violence (DV)

Activities of municipalities

lllegal house demolitions

Sexual violence

Corruption

Banking and credit issues
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Number of incoming calls received by the "916" Call Center

for April, May, and June 2023, by institutions

Ministry of internal Affairs-361 B Ministry of Labor and Social Protection of Population-253
W Ministry of Justice-393 B Ministry of Emergencies-16

Local executive authorities-63 Courts-21

Ministry of Defence-41 Prosecutor General's Office-35

TABIB (The Administration of the Regional Medical Divisions)-30 ™ Ministry of Health-3

Ministry of Science and Education-52 State Customs Committee-3

Others-920




