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Number of incoming calls received by the "916" Call Center 
of the Ombudsman of Azerbaijan 

for January, February, and March 2025



 

 

 Others - 1413 

Older person 8

Detainee 78

Person with a disability 81

Military serviceman 57

Internally 
displaced person 

(IDP)  26

Convict 93

Retiree 22

Woman 72

Family of a martyr 15

Accused person 75
Sexual orientation 4

Child 81

Victim 52

Low-income family
263

Student 5

Ethnic (national) minority 2

War veteran 28

Deprived of parental care 2

Job seeker 74
Entrepreneur 14 Migrant 3

Number of incoming calls received by the "916" Call Center 
for January, February, and March 2025, by population groups
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Targeted state social assistance

Utility problems

Allegation of biased inquiry / investigation

Non-registration of the application

Medical treatment and examination

Activities of the State Traffic Police Department

Non-execution of judgements

Determination of disability

Employment

Educational issues

Alimony issues

Allegation of unlawful detention

Labor dispute

Court investigation

Monitoring visit

Info about the reception days

Allegation of ill-treatment

Right to visit  the places where people cannot leave voluntarily

Activities of municipalities

Financial aid

Corruption

House or apartment in a state of emergency

Pension issues

Veteran status

Compensation

Detention conditions

Allegation of discrimination

Housing issues

Allowance

Other issues

Property issues

Insurance

Banking and credit issues

Thank you letters

Illegal house demolitions

Pardoning issues

Domestic violence (DV)

Procrastination in courts

Ensuring security

Guardianship and custody issues

ID (Identification Cards), registration and passport

Agrarian issues

Natural disaster-caused damages

Migration issues

Sexual violence

Child violence

Non-provision of copies of court decisions

Customs issues

Number of incoming calls received by the "916" Call Center 
for January, February, and March 2025, 

by alleged violations of law and contents



 

Ministry of İnternal 
Affairs, 487

Ministry of 
Emergencies, 18

Local executive 
authorities, 108

Ministry of Ecology and 
Natural Resources, 9

Ministry of Defence, 61

Prosecutor 
General's Office, 75

TABIB (The 
Administration of the 

Regional Medical 
Divisions), 88

Ministry of Health, 34

Ministry of Science and 
Education, 105

Courts, 78

"Azerbaijan Railways" CJSC, 16

Others, 18

State Migration Service, 3State Border Service, 11

Ministry of Labor and 
Social Protection of 

Population, 526

State Security Service, 2

Azerbaijan State Water 
Resources Agency, 87

"Azəriqaz" İB; 376 

“Azeristiliktechizat” OJSC, 14

"Azerishig" OJSC, 52

Ministry of Culture, 6

State Service for Mobilization 
and Conscription, 51

State Customs Committee, 4

Central Bank, 14

Ministry of Justice, 
329

Municipalities, 42

State Committee for Affairs 
of Refugees and Internally 

Displaced Persons , 29

Ministry of Economy, 45

Ministry of Digital 
Development and … State Examination Center, 2

Ministry of Agriculture, 8

Number of incoming calls received by the "916" Call Center 
for January, February, and March 2025, by institutions



 

Number of incoming calls received by the "916" Call 
Center for January, February, and March 2025, 

by respective time periods

Working time

Non-working time


