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The report aims to bring to the attention of the world community the human rights 

violations caused by the long-standing ethnic hatred policy carried out by Armenia 

against Azerbaijanis inside and outside of Armenia and to call for drastic measures 

to prevent this hatred-based policy. Factual materials obtained by the Ombudsman, 

during her impartial investigation, as well as information received from reliable 

sources spread through social media and press have been used in the report. 
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Introduction 

In the modern world, societies have accepted the norms of peaceful coexistence, 

cultural pluralism, and the principles of mutual respect. Respect for these principles 

must be essential for each country to preserve peace and prosperity in society. But 

unfortunately, the longstanding hatred policy against Azerbaijanis pursued by the 

political leadership of Armenia created intolerance on ethnic and religious grounds 

among the Armenian population.   

Despite the end of the conflict between Armenia and Azerbaijan, statements, photos, 

and videos, based on hateful rhetoric aimed at humiliating and insulting 

Azerbaijanis, are being constantly promoted in Armenian society. If we look at the 

Armenian sources, we can find lots of materials related to the "policy of 

Azerbaijanphobia" and "its priority" and, unfortunately, this policy is openly 

supported at the state level. Especially in the post-conflict period, when it is expected 

to restore good relations between the peoples to create conditions for sustainable 

peace in the region, we witness the statements of the political leadership of Armenia 

expressing intolerance and hatred towards Azerbaijanis on the ethnic and religious 

ground.  

 Hateful statements made by the Armenian political and military leadership against 

Azerbaijanis,  the thoughts of revenge, create the basis for the re-ignition of the 

conflict and committing new crimes against peace and humanity. Guided by the 

principle of peaceful coexistence with neighboring countries and the development 

of regional cooperation, the Government of Azerbaijan puts forward specific 

proposals to reduce tensions in relations with Armenia, strengthen regional peace 

and expand the cooperation. However, ignoring these calls, Armenia continues its 

hatred propaganda against Azerbaijanis in various media resources and social 

networks. 
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I. Violation of International Humanitarian Law and human rights by 

the armed forces of Armenia during the war between Armenia and 

Azerbaijan from 27 September to 10 November 2020  
 

Taking advantage of the political uncertainty in Azerbaijan after the collapse of the 

Union of Soviet Socialist Republics, the Armenian political and military leadership 

being not content with expelling Azerbaijanis from Armenia where they historically 

lived, occupied 20 percent of Azerbaijani lands. 

The Report of the Commissioner for Human Rights (Ombudsman) of the Republic 

of Azerbaijan on "Hate crimes and hate speech against Azerbaijanis" dated May 4, 

2021, provides detailed information about the genocide committed against 

Azerbaijanis during the First Karabakh War.1  

However, the facts of not only the killing and expelling of Azerbaijanis from their 

homes, but also the lifelong damage to the psychological and physical health of the 

civilian hostages during the occupation, were revealed. 

According to the State Commission of the Republic of Azerbaijan on Prisoners of 

War, Hostages and Missing Persons as of 01.12.2020, 3890 people were registered 

as missing, of which only 872 have been reported so far. 2 

Testimonies and journalistic interviews given by the people captured and returned 

by the Armenian armed forces during the First Karabakh War reveal the existence 

of various crimes. Hundreds of Azerbaijanis became disabled for life due to the 

physical and psychological pressures during their captivity.3 4 

Here are some facts we know: 

                                                           
1 https://ombudsman.az/en/view/news/2494/ombudsman-sent-report-on-hate-crimes-and-hate-speech-against-azerbaijanis-to-international-

organizations)  
2 State Comission of the Republic of Azerbaijan on Prisoners of War, Hostages and Missing Persons (human.gov.az) 
3 http://supremecourt.gov.az/static/view/181 
4 Tortures over the captives in Nagorno Karabakh conflict | Karabakh.org 

 

https://ombudsman.az/en/view/news/2494/ombudsman-sent-report-on-hate-crimes-and-hate-speech-against-azerbaijanis-to-international-organizations)
https://ombudsman.az/en/view/news/2494/ombudsman-sent-report-on-hate-crimes-and-hate-speech-against-azerbaijanis-to-international-organizations)
http://human.gov.az/en/view-page/27/%C6%8FS%C4%B0R,%20G%C4%B0ROV%20V%C6%8F%20%C4%B0TK%C4%B0N%20D%C3%9C%C5%9EM%C3%9C%C5%9EL%C6%8FR#.YKtPaY3ivIU
http://supremecourt.gov.az/static/view/181
https://karabakh.org/conflict/karabakh-war-crimes/tortures-over-the-captives/
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Aida Serobyan, an Armenian doctor who "controlled" the Azerbaijanis taken 

hostage during the occupation of  Kalbajar district (April 2, 1993), injected Arzu 

Hajiyev born on March 31, 1993, with an unknown substance, leaving the child 

permanently disabled. Arzu Hajiyev died in 2003. 

As one of the numerous facts of torture applied to prisoners of war, was that 

Murshudov Sadraddin Aslan oglu was forced to swallow broken glass after being 

beaten, etc.5 

In addition, as a result of medical examinations carried out after the exchange of 

bodies between the parties, it was confirmed that torture and humiliation were 

carried out on dead bodies before and after the death. The following photo shows 

the situation in which Azerbaijanis were forced to leave their homes during the First 

Karabakh War (photo 1): 

 

 

 

 

 

 

 

 

 

 

 

                                                           
5
 State Comission of the Republic of Azerbaijan on Prisoners of War, Hostages and Missing Persons (human.gov.az) 

Photo 1. A group of Azerbaijanis who survived the Khojaly genocide (February 

26, 1992) while arriving in the neighboring regions in snowy weather 

http://human.gov.az/en/view-page/29/I%C5%9EG%C6%8FNC%C6%8FL%C6%8FR#.YKte7I3ivIU


7 
 

These facts of hatred and intolerance against Azerbaijanis during the First Karabakh 

War can be seen in the orders given by the political and military leadership of 

Armenia during the Second Karabakh War and in the war crimes committed. 

The report on the torture and pressure faced by Azerbaijani servicemen captured by 

the Armenian armed forces during the 44-day war was prepared by the Ombudsman 

Office of Azerbaijan  and brought to the attention of the relevant international 

organizations.  

Also, Ad Hoc report was prepared and sent to international human rights 

organizations based on the results of regular visits by the  Ombudsman Office of 

Azerbaijan to the Armenian saboteurs detained by the Azerbaijani Armed Forces 

during the Second Karabakh War. 6  

During the liberation of the territories of Azerbaijan, the Azerbaijani Armed Forces 

did not target any civilian objects and population. During those fightings, the 

Armenian Armed Forces provided military uniforms and weapons to civilians, 

including journalists, clerics and even children, in an attempt to divert targets.7 

In the photos below, Armenian clerics used their status to call people to war with 

weapons, on social media during the Second Karabakh War (photos 2;3) . 

 

 

 

 

 

 

                                                           
6
 https://ombudsman.az/en/view/news/2519/ombudsman-once-again-conducted-ad-hoc-visit-concerning-the-members-of-the-armed-group-of-

armenia-detained-in-azerbaijan 
7 https://twitter.com/armenia/status/1310165919344320513?s=20  

https://ombudsman.az/en/view/news/2519/ombudsman-once-again-conducted-ad-hoc-visit-concerning-the-members-of-the-armed-group-of-armenia-detained-in-azerbaijan
https://ombudsman.az/en/view/news/2519/ombudsman-once-again-conducted-ad-hoc-visit-concerning-the-members-of-the-armed-group-of-armenia-detained-in-azerbaijan
https://twitter.com/armenia/status/1310165919344320513?s=20
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Photo 2.  The Twitter account of the Armenia page, which has about 92,000 followers 

Photo 3. Armenian cleric with Armenian soldiers 
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II.  Hatred, hostility and intolerance on ethnic and religious grounds against 

Azerbaijani’s as a core of Armenia's policy  

During  the Armenian provocations in the direction  of Tovuz district  in July 2020, 

Azerbaijani students held peaceful actions in many countries to stop the military 

attacks of Armenia against civilian settlements of Azerbaijan. However, Armenian 

students, who were brought up in the spirit of intolerance towards Azerbaijanis and 

studied in the cities where the protests took place, created various confrontations 

during the peaceful protest of Azerbaijanis. 

The peaceful protests turned into mass fights as a result of those provocations, and 

dozens of Azerbaijanis were beaten alone in those fights, including in the following 

days. 

In addition, in “response” to the peaceful protests, citizens of Armenian descent 

disrupted public order in those countries by holding aggressive and noisy rallies. 

Thus, they attacked the areas inhabited by Azerbaijanis en masse and commited 

physical violence also put psychological pressure on them with various slogans. 

In July and August 2020, dozens of Azerbaijanis were beaten and subjected to 

psychological pressure by students of Armenian descent in the United States, 

Britain, Russia, Ukraine, and Belgium.  

The photo below belongs to Rizvan Aslanov, who was beaten by a group of 

instructed people of Armenian descent in Belgium. Although these people wanted 

to get insulting and degrading expressions from Rizvan Aslanov, he did not respond 

to these attempts. Rizvan Aslanov was beaten brutally as he didn’t respond to these 

deliberately irritating actions (photo 4). 
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There is enough material on the harassment and even death threats against 

Azerbaijanis peacefully marching with only Azerbaijani flags. As seen in the photo 

below, civilians of Armenian descent are standing with guns against Azerbaijanis 

who march quietly with Azerbaijani flags (photo 5). 

Photo 4. Rizvan Aslanov living in Belgium (after being beaten) 
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There are facts of repeated mass attacks on Azerbaijani civilian objects by citizens 

of Russia of Armenian origin in many major cities of the Russian Federation, 

including Moscow, that were also shared on social networks. According to 

surveillance footage from a restaurant owned by the Russian citizens of Azerbaijani 

Photo 5. The armed threat of a civilian of Armenian origin against peacefully marching 

Azerbaijanis  
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descent, citizens of Armenian origin aggressively attacked in order to damage the 

properties of Azerbaijanis, as well as their physical health (photo 6). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

We see groups of citizens of Armenian descent aggressively attacking Azerbaijanis 

protesting peacefully in the United States. Although the American police took action 

against these groups, it is clear from the photos that the clerics of Armenian origin 

interfered in the matter. In addition, the following photos show insulting actions 

against Azerbaijani servicemen killed during the Armenian provocation in the 

direction of  Tovuz district in 2020, including the state flag (photos 7-11)8. 

We bring to your attention other photos of those clashes: 

 

                                                           
8 https://youtu.be/l-ElrVLmhgM  

Photo 6.  Surveillance camera image 

https://youtu.be/l-ElrVLmhgM
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Photo 7 

Photo 8 
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Photo 9.  

Photo 10. The fact of insulting the Azerbaijani flag 
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Photo 10.1. The fact of insulting the Azerbaijani flag 



16 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Photo 10.2. The fact of insulting the Azerbaijani flag. The images are shared live with 

other viewers via Instagram 
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The following photos show the results of the physical violence against  Azerbaijani 

students during the peaceful protests: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Photo 11.  The Armenian cleric interfering in the protests 

Photo 12. Azerbaijani student 
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Photo 12.1.  

Photo 12.2.  
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Photo 12.3. 
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II.  Anti-Azerbaijani propaganda carried out by Armenians through the 

mass and social media 

In the first report of  the Azerbaijani Ombudsman on hate crimes and hate speech 

against Azerbaijanis, which was sent to the relevant international human rights 

organizations on May 4, 2021, it was extensively investigated the use of hate speech 

by individuals of Armenian descent and politicians against Azerbaijanis. 

However, this report reflects flash mobs, challenges, and shares that damage the 

image of Azerbaijanis in the "top-trend" of the Armenian segment of social 

networks. 

According to the photos and the links below, a flash mob “I ... I am Armenian. The 

Turk is my enemy" was held and widely disseminated9 10 11(photo 13.1; 13.2; 13.3). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                           
9 Facebook  
10 Facebook  
11 Facebook  

Photo13.1. Screenshot of the flash mob 

https://www.facebook.com/sakhkalyan/posts/3967774023265824
https://www.facebook.com/mkrtich.israyelyan/posts/4131852333546249
https://www.facebook.com/shushan.petrosyan.5/posts/10159929190196977
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Photo13.2 Screenshot of the flash mob 
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Photo13.3 Screenshot of the flash mob 
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“Azerbaijanis are my enemies, supporters of friendship 

with Azerbaijan are my enemies " 

liked by 1386 people, shared by 290 users. 

Turks and Azerbaijanis are my enemies " 

Photo 13.4 Screenshot of the flash mob 

Photo13.5 Screenshot of the flash mob 
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In recent years the world community observed the tendency of glorifying Nasizm in 

Armenia. As such in the capital of Armenia, the former authorities erected a 

monument to the fascist executioner and traitor Garegin Ter-Harutyunyan, who 

served German fascists under the nickname of Garegin Nzhdeh. The former ruling 

Republican Party of Armenia took steps to perpetuate the memory of such an 

ambiguous nationalist politician as Garegin Nzhdeh, for whom there is information 

on his collaboration with the Third Reich. So, this obviously paves the way for the 

spread of neo-Nazism and other practices that contribute to the escalation of modern 

forms of racism, racial discrimination, xenophobia, and related intolerance.     

 

“Turk is my enemy” 

Photo13.6 Screenshot of the flash mob 
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In addition, Nzhdeh’s hostile attitude towards the Turks and his aggressive speeches 

and quotations at various times are still used in Armenian society (photo 15; 15.1). 

We bring to your attention the posts of users of Armenian origin who express their 

hatred against Turks and Azerbaijanis on social networks with these quotes: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

To forgive a Turk for one sin is to allow two new ones.  

Photo 14. Facts about the use of Nzhdeh's quotes 
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The Armenian magazine “Yerkramas” using the quote from Nzhdeh 12:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                           
12

 Газета армян России: Новости армении сегодня (yerkramas.org) 

‘’Not a single day shall be spent without fighting with a Turk.’’ (Garegin 
Nzhdeh) 

 

Photo 14.1 Facts about the use of Njzhdeh's quotes 

https://yerkramas.org/
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Insulting the victims of the 1992 Khojaly genocide on several Telegram channels 

(photo 16; 16.1). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 One more fact about the humiliation of 

victims of Khojaly genocide: 

“My favorite food store. There are 

always fresh Khojaly piglets.” 

The fact of insulting the victims of the Khojaly 

genocide: 

Hashtags “We remember. We will repeat " 

Photo15. 

Photo 15.1 
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Insulting the Republic of Azerbaijan and its national flag through social networks 

(photo  16, 17) : 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The meaning of the life of every Armenian is to 

trample on the misunderstanding named 

“Azerbaijan” 

Photo 16.  
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Photo 17.  
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The mosques were insulted on Telegram channels (photo 18) : 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Photo 18.  

‘’Interesting facts’’ 

The biggest WC in the world.  A place to 

Sh*t is located in Akne (Aghdam city). 

Since 2020, it has been controlled by the 

Azeris, but, unfortunately, they have not  

learned yet how to use it (as a WC). 
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We present a fact that is understood as a humiliation among the peoples of the 

Caucasus. Representatives of the Turkic peoples were ridiculed here (photo 19): 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Acts of insulting the moral and national values of Azerbaijanis, sharing them in a 

series of cartoons, resembling various types of animals, were revealed on social 

networks. Thus, a caricature-style "cartoon" called "KillDim" on YouTube 

humiliates an Azerbaijani soldier, as well as attributes some inhuman features 

(zoophilia) to Azerbaijanis. 

 

Photo 19. 
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Photo 20.  

Photo 21. 
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 IV.  The purpose of the policy of hatred pursued by Armenian leaders against 

Azerbaijanis and its negative impact on the psychology of future generations 

Instilling hatred against Azerbaijanis and Turks in Armenian families resettled in 

Azerbaijan since the early twentieth century and promoting the establishment of  

"Great Armenia" in Azerbaijani territories led to genocide and various  tragedies 

after the collapse of the Union Of Soviet Socialist Republics at the end of the 

century. 

Thus, creating conditions for the smooth operation of terrorist groups of Armenian 

origin, turning a blind eye to their external and internal financing and the purchase 

of weapons led to more extensive operations by those extremist forces. 

In 1988, psychological and physical violence was used  by Armenian terrorist groups 

against the representatives of Armenian families living in Sumgayit city of 

Azerbaijan for not sending money to them (for example, terrorist organization Krunk 

(Crane)). 

There were reports that as if Azerbaijanis committed terrorist acts in order to destroy 

the neighborly relations between the two peoples. News of fundraising for the 

genocide against Azerbaijanis turned the representatives of the two peoples, who 

have lived in good neighborliness for years, into enemies overnight was in line with 

the policy of those terrorist groups. Because that created conditions for the use of 

representatives of those Armenian families in commiting massacres  and other 

crimes in future. 

One of the goals of the Armenian political and military leadership is upbringing 

children as potential criminals in the future, by bringing young children of Armenian 

descent to the areas with active combat operations during the First Karabakh War 

and the Second Karabakh War and leaving deep wounds in their psychology. Instead 

of putting an end to it, they forcibly give military lessons to children by giving them 

weapons. 

A statement of the Azerbaijani Ombudsman based on the facts that the Armenian 

military and political authorities used child labor in the war was sent to the relevant 

international human rights organizations. However, the Armenian political and 

military leadership has not refrained from such actions (photos 22-23). 
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Photo 22. 

Photo 23. 
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The Geneva Convention for the Protection of Civilian Persons in Time of War 

prohibits conscripting or enlisting children under the age of 15 years into armed 

forces or groups or using them to participate actively in hostilities and qualifies it as 

a war crime. Unfortunately, it is not surprising that the Armenian political and 

military leadership, which does not comply with other provisions of the Geneva 

Convention, ignores this rule. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Photo 24.  
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The consequences of upbringing of  Armenian children during the Second 

Karabakh War: Minors of Armenian origin playing military games among 

themselves. 13 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

We present photos that can be found on social networks and have a negative impact 

on the psychology of children of Armenian descent. Minors of Armenian origin 

playing military games among themselves.14 

 

 

                                                           
13 https://t.me/Caucasian_bureau/17928 
14 https://www.instagram.com/p/CPgjG_jH1Gk/?utm_medium=copy_link  

Photo 25.  

https://t.me/Caucasian_bureau/17928
https://www.instagram.com/p/CPgjG_jH1Gk/?utm_medium=copy_link
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Photo 26.  

Photo 27.  
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Photo 28.  

Photo 29.  
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Despite the repeated calls for peace by Azerbaijan, creating fake agitations, 

committing various provocations by Armenia in the border areas, will leave traces 

for a growing generation and this subconscious hatred will jeopardize peace in the 

region. After the collapse of the Union of Soviet Socialist Republics, why the 

politicians in power in the Republic of Armenia are still interested in prolonging the 

deliberately created conflict between the two peoples became clear in the 

questioning of politicians by the Armenian people after the Second Karabakh War. 

Photo30.  

Photo 31.  
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Conclusion 

 

The facts about the events that occurred in the recent past and obtained as a result of 

research, conducted in the preparation of this report, clearly show the intentions of 

the Armenian political and military leadership to continue the genocide committed 

against Azerbaijanis in the past. 

The crimes committed against Azerbaijanis in the early and late twentieth century 

are repeated in the twenty-first century, and the Armenian political and military 

leadership uses every opportunity to continue this policy.  

It is unfortunate that Armenian political and military leadership, instead of 

supporting peace and assisting the peace process in the region, tries to inflame this 

conflict by creating more severe wounds in the memory of the present and future 

generations. 

We should all be concerned about the disrespect and disregard for human rights and 

freedoms by the Armenian authorities which ignore the international humanitarian 

law as well. 

As the Ombudsman Institution of the Republic of Azerbaijan, we condemn the 

policy of the Armenian political and military leadership that leads to ethnic and 

religious conflicts and call on the relevant international human rights organizations 

and national human rights institutions to show solidarity in ending such activities 

that lead to new hotbeds of conflict in the region.  
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The Commissioner of Human Rights 

(Ombudsman) of the Republic of Azerbaijan 

 

Website: www.ombudsman.az 

                 Facebook: @ombudsman.az 

                 Twitter: @az_ombudsman 

                 Hotline:  (012) 916 

 

 

● AZ 1000, Baku, Uzeyir Hajibeyli str. 80 

Tel/Fax: (+99412) 493 74 22,  (+99412) 498 23 65 

ombudsman@ombudsman.az 

apparat@ombudsman.az 
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