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AZORBAYCAN RESPUBLIKASININ
INSAN HUQUQLARI UZRS MUVSKKILI
(OMBUDSMAN)

BMT-nin “dlilliyi olan saxslarin hiiquqlari hagqinda” Konvensiyasi
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UN Convention on the Rights of Persons with Disabilities
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Azerbaycan Respublikasinin insan Hiiquglan izra
Mivekkili (Ombudsman) tesisatinin hazirladigi bu brosgiir
Konvensiyanin 20 illiyina hasr edilmisgdir.

@
This brochure, developed by the Office of the Commissioner
for Human Rights (Ombudsman) of the Republic of Azerbaijan,
is dedicated to the 20th anniversary of the CRPD.

L

"lﬂ\ 20 YEARS

Brostirun matni gérma gabiliyyati mahdud saxsler lglin
audioformatda tegdim olunur.

The text of the brochure is available in an audio format
for people with visual impairments.
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1. “alilliyi olan saxslarin htiquqlari hagqinda”
Konvensiyanin qabulu

///BMT-nin alilliyi olan saxslarla bagli asas beynalxalq raz:la§masr\\
olan bu sanad 13 dekabr 2006-ci ilda qgabul edilib va 21-ci asrda
qabul edilmis ilk universal insan hiquqlari konvensiyasidir.
“dlilliyi olan saxslarin hiiquqlari haqqinda” Konvensiya (bundan
sonra — Konvensiya) tarix boyu alilliya dair mévcud olmus tibbi
va xeyriyya asasli modeli sosial va insan hiiquqlarina asaslanan
modella avaz etmaya xidmat edir.

Konvensiyaya géra alillik - saxsin vaziyyati ila atraf mdiihit

W

arasinda qarsiliqli tasirin naticasi kimi giymatlandirilir.




1. Adoption of the Convention on the Rights
of Persons with Disabilities

//As the UN's primary international agreement on persons wit‘h\
disabilities, it was adopted on 13 December 2026, and this is the first
universal human rights convention of the 21st century.

The Convention on the Rights of Persons with Disabilities (hereinafter,
CRPD) serves to replace the historical medical and charity-based
model of disability with social and human rights- based model.
According to the CRPD, disability is defined as the result of an
interaction between a person's condition and the environment.
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2. Genis miqyasda an suratla imzalanmis sanad

4 )

Konvensiya beynalxalq miqyasda dinya oJlkalari
arasinda an silratli formada va genis miqyasda
imzalanmis sanadlardan hesab olunur.

Hazirda 193 é6lka bu Konvensiyaya tarafdas ¢ixmisdir.
Maraqli magamlardan biri da budur ki, Avropa ittifaqi

da taskilat olaraq bu Konvensiyaya qosulmusdur.




2.

The fastest-signed treaty in a wide scale

r
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The CRPD is considered one of the international
treaties which was most rapidly and widely signed by
the world countries. Currently, 193 countries have
become parties to the CRPD. One of the interesting
facts is that the European Union has also joined the

CRPD as an organization.




BMT-nin miiqavila qurumlarindan biri olan bu Komita iizv
dovlatlar tarafindan “Olilliyi olan saxslarin hiquqlari
haqqinda” Konvensiyanin icrasina nazarati hayata kegirir.

Komita alilliyi olan saxslarin hiiquqlarini tasviq edir, dévlat
hesabatlarini nazardan kecirir va miivafiq tévsiyalar qabul

edir. Eyni zamanda, Komita alilliyi olan saxslarin

hiiquqlarinin pozulmasi ila alaqadar fardi sikayatlara baxir.

Komita 4 ildan bir secgilan 18 miistaqil ekspertdan ibaratdir.




As one of the UN's treaty bodies, this Committee monitors
the implementation of the CRPD by States Parties. The

Committee promotes the rights of persons with

disabilities, reviews state reports, and adopts relevant
recommendations.

The Committee also reviews individual communications
regarding violations of the rights of persons with
disabilities.

The Committee is composed of 18 independent experts

that are elected every 4 years.




4. Konvensiyanin Fakultativ Protokolu va
fardi sikayat proseduru

/ Konvensiya ila eyni tarixda qabul edilmis Fakiiltativ Protokol
Komitaya miiraciat prosedurunu miayyan etmisdir.
Fakiiltativ Protokola asasan, BMT-nin dlilliyi olan Saxslarin
Hiiquqlari lzra Komitasi Konvensiyanin miiddaalarinin
istirak¢i  doévlat tarafindan  pozulmasinin  qurbanlari
sayildiqlarini bildiran va hamin dévlatin yurisdiksiyasi altinda
olan saxslardan va ya saxslar qrupundan va ya onlarin
adindan  malumatlari  qabul etmak va  baxmaq
salahiyyatlarina malikdir.

Fardi qaydada miiraciat etmak lgtin milli saviyyada mévcud

i\.,,\ olan biitiin daxili midafia vasitalari tiikanmalidir.




4. Optional Protocol to the CRPD and individual
communication procedure

[ The Optional Protocol, adopted on the same date as the
CRPD, established the procedure for submitting
communications to the UN Committee on the Rights of
Persons with Disabilities.

Under the Optional Protocol, the Committee has a
competence to receive and consider information from, or on
behalf of, individuals or groups of individuals who claim to
be victims of violations of the provisions of the CRPD by a
State party and who are under that State’s jurisdiction.

To file an individual communication, all domestic remedies

‘ available at the national level must have been exhausted.




5. Azarbaycanin Konvensiyaya qosulmasi

/ Azarbaycan Respublikasi 2008-ci ilda bu
Konvensiyaya va onun Fakliiltativ Protokoluna
qosulmusdur. Milli qanunvericiliyin Konvensiyanin
talablarina uygunlasdirilmasi ila bagli bir sira
islahatlar hayata kecirilmisdir.

Hazirda Azarbaycan ahalisinin 5 faiza yaxini alilliyi

olan saxslardir va bu hassas oahali qrupunun

hiquqlarinin miidafiasi ila alaqadar sosial tadbirlar
| hayata kegirilir.




The Republic of Azerbaijan acceded to the CRPD and its
Optional Protocol in 2008. A number of reforms have
been carried out to align national legislation with the
requirements of the Convention.

Currently, approximately 5 percent of Azerbaijans’

population consists of persons with disabilities, and

social measures are being implemented to protect the

rights of this vulnerable population group.




6. dlilliyi olan saxslarin hansi hiiquq va azadliglari var?

ﬁnvensiyamn asas magqsadi alilliyi olan saxslarin butiin asas insch
hiiquq va azadliqlarindan tam va barabar istifadasina nail olmaqdir.
dlilliyi olan saxslarin miilki, siyasi, iqtisadi, sosial, madani sahada asas
hiiquq va azadliqlari bu Konvensiyada 6z tasbitini tapmisdir.

dlilliyi olan saxslarin saglamliq, azadliq va saxsi toxunulmazliq, ganun
qarsisinda barabarlik, saxsi hayatin toxunulmazligi, tahsil, barabarlik
va ayri-segkiliya yol verilmamasi, amak va masgulluq, siyasi, ictimai,
madani hayatda istirak, asuda vaxtin va istirahatin taskili, idmanla

masgul olmaq, abilitasiya va reabilitasiya va digar hiiquq va

@dllqlarl vardir. /
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6. What are the rights and freedoms of persons
with disabilities?

ﬁ main purpose of the CRPD is to achieve the full and %

enjoyment of all human rights and fundamental freedoms by persons

with disabilities. The CRPD establishes fundamental rights and
freedoms of persons with disabilities in civil, political, economic,
social, and cultural spheres.

Persons with disabilities have right to health, liberty and security of
person, equality before the law, respect for private life, education,
equality and non-discrimination, work and employment, participation

in political, public, cultural life, recreation, leisure, sport, habilitation

Wrehabilitaﬁon and other rights and freedoms. /
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7. Barabarliyin tamini va ayri-se¢kiliyin
garsisinin alinmasi

B
@liyi olan saxslar ligiin barabarlik onlarin xidmatlardan\
faydalanmasi va istifadasi t¢iin barabar sartlarin va imkanlarin
yaradilmasini nazarda tutur. Jlillik alamatina géra ayri-segkilik
isa maqsadi va ya naticasi siyasi, iqtisadi, sosial, madani, mdilki
va ya har hansi digar sahada biitiin insan hiiquqlarinin va asas
azadliqlarinin digarlari ila barabar saviyyada taninmasinin,
realiza olunmasinin vo ya hayata  kegirilmasinin
mahdudlasdirilmasindan va ya inkar olunmasindan ibarat
alillikla bagli istanilan farqqoyma, istisna va mahdudiyyatlar
tatbigetmadir.
dlilliyi olan saxslara qarsi ayri-seckilik qadagandir va qanunla
taqib edilir. dlilliyi olan saxslarin faktiki barabarliyinin
stratlandirilmasi va ya buna nail olunmasi lgiin zaruri olan
konkret tadbirlar isa ayri-seckilik hesab edilmir.
Aglabatan uygunlasmadan asassiz olaraq imtina edilmasi da
ayri-seckiliya aiddir. /

_/




7. Ensuring equality and preventing
discrimination

@ﬁty for persons with disabilities means creating equ%
conditions and opportunities for their benefit and use of services.
Discrimination on the basis of disability is any distinction,
exclusion or restriction on the basis of disability which has the
purpose or effect of impairing or nullifying the recognition,
enjoyment or exercise, on an equal basis with others, of all human
rights and fundamental freedoms in the political, economic,
social, cultural, civil or any other field.

Discrimination against persons with disabilities is prohibited and
persecuted under law. Facilitating the factual equality of persons
with disabilities or concrete measures taken for achieving this
aim are not considered discrimination.

A refusal to provide reasonable accommodation without

\justification also constitutes discrimination. /
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8. Mlstaqil hayat tarzi

Konvensiyanin asas hadaflarindan biri alilliyi olan
saxslarin ictimai hayatin biitiin sahalarinda digarlari ila
barabar istirakini tamin etmakdir. Bu baximdan,
muiistaqil hayat tarzi kecirmak kanar saxslarin dastayina
ehtiyac duymadan sarbast harakatin, informasiyanin
alda edilmasinin tamini lglin zaruri infrastrukturun

onlarin ehtiyaclarina uygunlasdirilmasini nazarda

\ y




8. Independent Living
-

One of the main goals of the CRPD is to ensure the

participation of persons with disabilities on an equal
basis with others in all areas of public life. In this regard,
independent living means the adaptation of necessary
infrastructure to the needs of persons with disabilities
for ensuring their freedom of movement and access to

information without the need for third-party assistance.




9. inkliiziv camiyyat: He¢ kim kanarda qalmasin!

inkliiziv camiyyat insanlarin fiziki vaziyyatindan, saglamllc;“‘-\

| imkanlarindan, sosial statusundan, mansayindan, yasindan,
cinsindan va ya digar xiisusiyyatlarindan asili olmayaraq, har
kasin camiyyatin biitin sahalarinda (tahsil, is, madaniyyat,
idaraetma) barabarhiiquqlu va aktiv istirakini tamin edan
camiyyat modelidir.
dlilliyi olan saxslarin miistaqil hayat tarzi kegira bilmasi va
hayatin biitiin aspektlarinda hartarafli istirakini etmak Ugin
istirakgir dévlatlar alilliyi olan saxslarin, digarlari ila barabar
saviyyada, fiziki mihit, naqliyyat, informasiya va rabita, o
ciimladan informasiya-kommunikasiya texnologiyalari va
sistemlari, habela ham sahar, ham da kand rayonlarinda
ahaliya ag¢iq olan va ya ona taqdim olunan digar obyekt va
xidmatlardan istifadasinin tamin olunmasi ti¢lin zaruri tadbirlar
gortirlar.
Bu sahada an vacib masalalardan biri da alilliyi olan saxslar

\_dgin inkliiziv tahsilin taskilidir. y
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9. Inclusive society: Leave no one behind!

~

" An inclusive society is a model of society that ensures the \‘\
equal and active participation of everyone in all areas of
society (education, work, culture, administration), regardless
of their physical condition, health, social status, origin, age,
gender, or other characteristics.

In order to enable persons with disabilities to live independently
and participate fully in all aspects of life, States Parties shall take
measures to ensure that, on an equal basis with others, persons
with disabilities have access to the physical environment,
transportation, information and communications, including
information and communication technologies and systems, as well
as taking the necessary measures to ensure their use of other
facilities and services that are open to or provided for the public in
both urban and rural areas.

One of the most important issues in this area is the inclusive

\_education for persons with disabilities.
-




10. istirakeiliq

> ~

4 Konvensiyanin hazirlanmasinda alilliyi olan §axslar\
istirak etmis, miizakiralar marhalasinda onlari tamsil
edan taskilatlarin calb olunmasina xiisusi yer
verilmisdir. dlilliyi olan saxslarla bagli siyasatin
miayyan edilmasi, qanunvericilik  bazasinin
formalasdirilmasi  kimi  proseslarda  onlarin
istirakinin tamin edilmasi va raylarinin dinlanilmasi
va nazara alinmasi vacibdir. Bu magqsadla alilliyi
olan saxslar va onlari tamsil edan vatandas
camiyyati institutlari “Bizim haqqimizda bizsiz heg¢

'\na” prinsipini asas tuturlar. y
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10. Participation

((ersons with disabilities participated in drafting the
CRPD, and special focus was placed on involving
organizations representing them during the
negotiation phase.

It is essential to ensure their participation and to
listen to and consider their opinions in processes
such as policymaking and the development of
legislation concerning persons with disabilities. To
this end, persons with disabilities and civil society
institutions representing them uphold the principle
\ of “Nothing about us without us.”

NOTHING ABOUT us
h)ITHOUT Us

%Ix\
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11. Konvensiyanin icrasi ila bagli dévrii
hesabat prosesi

@T—nin dlilliyi olan Saxslarin Hiquqlari Ulzra Komitas%

asagidaki hesabatlar tagdim olunur:
ilkin hesabat - Har bir dévlat Konvensiyani ratifikasiya
etdikdan 2 il sonra BMT Bas Katibi vasitasila Komitaya ilkin
hesabat taqgdim edir. Bu hesabatda élkanin (izarina gétiirdiyt
6hdaliklari yerina yetirmak ti¢iin hansi islari gérdiyii va nalara
nail oldugu aydin sakilda qeyd edilmalidir.
Dévlat hesabati - ilkin hesabatdan sonra dévlatlar dérd ilda bir
dafadan az olmamagqla, habela Komitanin miiraciat etdiyi
hallarda névbati maruzalari tagdim edirlar.
Paralel va alternativ hesabat - Vatandas camiyyati institutlari,
milli insan hiquqlar: tasisatlari dévlat hesabatina paralel
olaraq alternativ hesabatlar tagdim edirlar. Dévlatin hesabati
ila eyni vaxtda taqdim edildiyina géra paralel adlanan bu
hesabatlar hékumatin verdiyi malumatlara alternativ olaraq
real vaziyyati, catismazliqlari géstardiyina va daha c¢ox alilliyi
\olan saxslarin mévqeyini ifada etdiyina géra ham da “kélga”

hesabati adlandirilir. /
=




11. Periodic reporting process on the
implementation of the Convention

The followingreportsare submitted to the UN Committee on the Rightsh
Persons with Disabilities:

Initial report - Each State submits an initial report to the Committee
through the UN Secretary-General within 2 years after the entry into
force of the CRPD for this State. This report must clearly reflect the
measures the country has taken and the progress it has made in fulfilling
its obligations.

Periodic reports — After the initial report, states submit subsequent
reports at least once every four years, as well as in cases where the
Committee requests them.

Parallel and alternative reports - Civil society organizations and
national human rights institutions submit alternative reports in parallel
to the governments’ report. These reports are called parallel because
they are submitted at the same time as the governments’ report, are
also called “shadow” reports because they present the real situation

(l shortcomings as an alternative to the information provided by th/e

government and better reflect the position of persons with disabilities.




12. Azarbaycanda alilliyi olan saxslorla bagli
Qanunun gabulu

2018-ci il 31 may tarixinda Azarbay%
Respublikasinda “dlilliyi olan saxslarin hiiquqlari
haqqinda” Qanun qabul edilmisdir. Bu Qanun milli
saviyyada alilliyi olan saxslarin camiyyatin bditiin
sahalarinda digar saxslarla barabar istirakini tamin
etmak, onlara qarsi ayri-seckiliyi aradan qaldirmaq va

miistaqil hayat sirmalari dg¢iln sarait yaratmaq

@sadina xidmat edir. /
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12. Adoption of a Law in Azerbaijan regarding
the persons with disabilities

61 May 31, 2018, the Law on the Rights of Persob
with Disabilities was adopted in the Republic of
Azerbaijan. This Law serves the purpose of ensuring,
at the national level, the equal participation of
persons with disabilities in all areas of society,

eliminating discrimination against them, and

creating conditions for them to live independently.

\_ y
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13. dlilliyi olan saxslar tictin miiyassarlik

dlilliyi olan saxslar lg¢lin inkliziv saraitin yaradilmasi onl%
istifadasina uygun olaraq infrastrukturun algcatanligr ila
birbasa baglidir. Maktablar, yasayis evlari, tibb miiassisalari va
is yerlari da daxil olmagqla, binalara, yollara, naqliyyat va digar
daxili va xarici obyektlara, elektron va tacili xidmatlar da daxil
olmaqla, informasiya, kommunikasiya va digar xidmatlara
miiyassarliya angal yaradan amillar aradan qaldirilmalidir.
Bunun dgin alilliyindan asili olmayaraq har kasin sosial
infrastruktur obyektlarindan barabar istifada etmasi Ulgin
aglabatan uygunlasdirma hayata kegirilmalidir.

Binalarda, naqliyyatda pandus va rampalar qurasdirilmasi,
ictimai naqliyyatda alilliyi olan saxslar l¢iin yerlar ayrilmasi,

dayanacaqlar barada malumatlarin sasli formada bildirilmasi
&digar uygunlasdirmalar zaruridir. J




13. Accessibility for persons with disabilities

@ating inclusive environments for persons with disabili%
is directly related to the accessibility of infrastructure,
adapted for their use. Barriers to accessibility to buildings,
roads, transportation, and other internal and external
facilities, including schools, homes, medical institutions, and
workplaces, as well as to information, communication, and
other services, including electronic and emergency services,
must be removed.
To this end, reasonable accommodations must be
implemented to ensure that everyone, regardless of their
disability, can use social infrastructure facilities equally.
It is necessary to install ramps and inclines in buildings and
on transportation, reserve seats on public transportation for
persons with disabilities, provide audible announcements of

@)s and make other accommodations. J




14. Konvensiyanin icrasinin tamininda milli
insan huqugqlari tasisatlarinin rolu

Konvensiyanin 33.2-ci maddasina asasan, dévlat
Konvensiyada aks edilmis middaalarin icrasina
nazarat edilmasi maqsadila bir va ya bir neg¢a
mistaqil mexanizmlar yarada bilar.

Burada asas maqsad doévlatin 6z 6hdaliklarina
amal etmasina miistaqil bir struktur tarafindan
nazarat olunmasindan ibaratdir.

Olkamizda milli insan hiiquqlari tasisati gisminda
Ombudsman Konvensiya lzra miistaqil
monitorinq mexanizmi funksiyalarini hayata
kecirir.

AR
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14. The role of national human rights institutions
in ensuring the implementation of the CRPD

In accordance with Article 33(2), the State may
designate one or more independent mechanisms
to monitor the implementation of provisions of
the CRPD.

The main objective here is to ensure that the
state complies with its obligations through an
independent structure.

In our country, the Ombudsman, as the national
human rights institution, carries out the
functions of an independent monitoring
mechanism under the CRPD.

AR
N/



15. Azarbaycan Ombudsmaninin alilliyi olan
saxslorin hiaqugqlarinin tamini sahasinda mandati

Ombudsman insan hiiquq va azadliglarinin miidafiasini va tasviqini
hayata kegiran miistaqil hiiquqi midafia mexanizmidir.

Olkamizda Ombudsman vazifasi dévlat orqanlari, baladiyyalar, habela
dévlat va ya baladiyya miilkiyyatinda olan va ya paylarinin
(sahmlarinin) nazarat zarfi dévlata va ya baladiyyaya maxsus olan
hiiquqi saxslar (o cimladan publik hiquqi saxslar) va biidca
taskilatlari, onlarin vazifali saxslari tarafindan pozulan insan hiquq
va azadliglarinin barpa edilmasi va insan hiiquq pozuntularinin
qarsisinin alinmasi maqgsadila tasis edilmisdir.

2023-cii il 9 iyun tarixinda “Azarbaycan Respublikasinin insan
hiiquqlart lzra miivakkili (ombudsman) haqqinda” Konstitusiya
Qanununda doayisiklik edilmasi ila Ombudsmanin mandati
genislandirilmisdir. Konstitusiya Qanununun 1.3-1-ci maddasinda
Ombudsmanin bu Konvensiyanin hayata kegirilmasinin tasviqi va
monitoringi (zra miistaqil monitoring mexanizmi salahiyyati tasbit
olunmusdur.

Ombudsman va onun miistaqil monitorinqg qrupu alillikla bagli
sikayatlari arasdirir, hiiquqlar barada malumatliligin artmasi lgiin
maariflandirma isi aparir, qanunvericiliyin takmillasdirilmasina dair
takliflar hazirlayir, dévlat orqanlarinda, o ciimladan tahsil, sahiyya,
penitensiar, sosial xidmat miiassisalarinda monitorinqlar

kecirir, ictimai sorgular taskil edir.



15. The mandate of the Ombudsman of Azerbaijan
in the field of ensuring the rights of persons with
disabilities

/ The Ombudsman is an independent legal protection mechanism that
carries out the protection and promotion of human rights and
freedoms.

In Azerbaijan, the office of the Ombudsman was established to restore
human rights and freedoms which are violated by the state bodies,
municipalities, as well as legal entities that are in state or municipal
ownership or whose controlling stake belongs to the state or
municipality (including public legal entities) and budget organizations
and their officials, and to prevent human rights violations.

On June 9, 2023, the Constitutional Law on the Ombudsman was
amended, the Ombudsman’s mandate was expanded. The Article 1.3-1
of this Constitutional Law establishes the Ombudsman’s functions for
an independent mechanism to promote and monitor the
implementation of the CRPD.

The Ombudsman and its independent monitoring group conduct
monitoring in state bodies, including educational, healthcare,
penitentiary, and social service institutions, organizes the
investigation of complaints related to disability, conduct awareness-
raising activities to increase knowledge of rights, prepares proposals
\ for improving legislation, and organizes public surveys.




16. Gérma qabiliyyati mahdud olan saxslar tictin tadbirlar

Aﬁrma qabiliyati mahdud olan saxslarin camiyyat hayatinda digarlari h
barabar saviyyada istirakina nail olmaq dg¢ilin infrastruktur

obyektlarinda, malumatlandirici nisanlar va informasiya resurslarinda
Brayl alifbasindan istifada va sasli (audio) formada materiallarin genis
yayilmasina ehtiyac vardir. Azarbaycan Respublikasi gérma
mahdudiyyatli saxslar ligclin “Darc olunmus asarlarin gérma qabiliyyati
tam mahdud, gérma pozuntusu va ya ¢ap mahsullarini oxumagqla bagli
basqa oalilliyi olan saxslar Ulgiin algcatanligini asanlasdirmaga dair
Marakes Miiqavilasi”’na qosulmusdur.
Ombudsman tarafindan bu ahali qrupu lg¢lin malumatlarin
alecatanliginin tamini, sasli isiqforlarin genis tatbiqi, seckilarda alilliyi
olan saxslarin fardi sakilda miistaqil sas vermasi, gérma qabiliyyati
mahdud olan secicilarin Brayl alifbasi ila yazilmis trafaretlar-secki
@letenlari vasitasila sas vermalarina imkanlarin yaradilmasi tasviq olunD




16. Measures for persons with visual impairments

ﬁ ensure the participation of persons with visual impairments}
society on an equal basis with others, it is necessary to use the

Braille alphabet on infrastructure objects, informational signs, and
information resources, as well as to widely disseminate materials in
audio format. The Republic of Azerbaijan acceded to the Marrakesh
Treaty to Facilitate Access to Published Works for Persons Who Are
Blind, Visually Impaired, or Otherwise Print-Disabled.

The Ombudsman promotes ensuring the accessibility of information
for this population group, the widespread use of accessible
pedestrian signals, creation of conditions for persons with
disabilities to vote independently, and for visually impaired voters

Qvote using ballot templates written in Braille in elections. /




17. Esitma qabiliyyatinin mahdudlugu:
Azarbaycanda isarat dilinin rasmi sakilda taninmasi

ﬁaratdili esitma qabiliyyati tam mahdud olan saxslarin qollar, allar h
barmaqlardan eyni zamanda istifada olunmaqla fikirlarini ifada etmasini

bildirir. dlilliyi olan saxslarin maneasiz informasiya alda etmasi, 6z fikirlarini
sarbast sakilda ifada eda bilmasi maqsadila Ombudsmanin takliflari nazara
alinmaqlan “dlilliyi olan saxslarin hiiquqlari haqqinda” Azarbaycan
Respublikasi Qanununa 12-1-ci madda alava edilmis, esitma qabiliyyati tam
mahdud olan saxslar liglin Azarbaycan isarat dili tinsiyyat dili kimi rasmi
taninmisdir.

Ombudsmanin agir daracali esitma azligi olan usaqlarin vaxtinda askar
edilmasi, onlarda erkan yas dévriindan koxlear implantasiya (daxili qulagin
protezlamasi) amaliyyatinin icra olunmasi magqsadila dévlat tarafindan
vasaitin ayrilmasi ila bagl takliflari da nazara alinmisdir. Hazirda “icbari
tibbi sigorta lizra Xidmatlar Zarfi’na daxil edilmis koxlear implant sisteminin
yerlasdirilmasini talab edan tibbi xidmatlarin géstarilmasi sartlarina asasan

Qmin proses heg bir say limiti olmadan icra olunur. /




17. Hearing Impairment: Official Recognition of
Sign Language in Azerbaijan Sign language
refers to the expression

@gn language refers to the expression of ideas by individuals wim
complete hearing impairment using the simultaneous movement of
their arms, hands, and fingers. In order to ensure that persons with
disabilities have barrier-free access to information and can freely
express their opinions, taking into account the recommendations of
the Ombudsman, Article 12-1 was added to the Law of the Republic
of Azerbaijan on the Rights of Persons with Disabilities, Azerbaijani
Sign Language has been officially recognized as a communication
language for persons who have complete hearing impairment.

The Ombudsmans’ proposals regarding the timely identification of
children with severe hearing loss and the allocation of state funds
for their early-age cochlear implantation (internal ear prosthesis)
have been taken into account. In accordance with the conditions for
providing medical services requiring the placement of a cochlear
implant system, included in the “Package of Services for Mandatory
Medical Insurance” , this procedure is performed without any limit
on the number of cases. /




18. Psixi va aqli pozuntulari olan saxslarin
hiquqlarinin miidafiasi

Konvensiya alilliyi olan saxslarin digar qruplari ila yanasi, psixi
pozuntulari olan saxslarin da barabar hiiquqlara malik olmasini
tasbit edir va onlarin camiyyatdan tacrid olunmasini gabuledilmaz
hesab edir. Hamin saxslar alillik alamatina géra camiyyatda har
hansi ayri-seckiliya, stigma va stereotiplara maruz qalmamalidir.
Olkamizda psixiatriya yardimi géstarilarkan saxslarin hiiquqglarina

va qanuni manafelarina amal olunmasina ictimai nazarati
Ombudsman hayata kegirir.

Camiyyatin hassas qruplarinin miidafiasi istiqamatinda yeni
standartlarin qabul olunmasi, psixiatriya yardimi géstarilan
muiiassisalarda xidmat keyfiyyatinin artirilmasi ila bagli takliflarin
irali  sirilmasi va maariflandirici  talim  proqramlarinin
hazirlanmasi vasitasila ham hiiquqi, ham da praktiki baximdan
inkliiziv camiyyatin qurulmasi maqsadila Ombudsman yaninda
“Psixi saglamliq va insan hiiquqlari” sahasinda Is¢i Qrup faaliyyata
baslamigdir.




18. Protection of the rights of persons with
mental and intellectual disabilities

Khe CRPD stipulates that alongside other groups of persons with

disabilities, individuals with mental disorders enjoy equal rights,
and considers their isolation from society unacceptable. These
individuals must not be subjected to any discrimination, stigma, or
stereotypes in society based on their disability. In our country,
public control over the observance of ensuring rights and
legitimate interests of individuals during the provision of
psychiatric assistance is exercised by the Ombudsman.
Working Group on Mental Health and Human Rights was
established by the Ombudsman with the purpose of building an
inclusive society both legally and practically through adopting new
standards for the protection of vulnerable groups in society,
putting forward proposals to increase the quality of service in
institutions providing psychiatric assistance, and developing
educational training programs.




19. Alilliyin muayyan edilmasi tigtn xastaliklarin

siyahisinin tasdiqi

/
/" Ombudsmanin alillik tayinatlarinda hassas va obyektiv yanasmanin,\

tnvanlilig va sosial adalatin tamin edilmasi maqsadila irali sirdiiyd |
takliflar da nazara alinmaqla, Azarbaycan Respublikasinin Nazirlar |
Kabinetinin 2022-ci il 13 may tarixli 187 némrali Qarari ila yeni “dlilliyin |
miayyan olunmasi meyarlari” tasdiq edilmisdir.
Belalikla, alillik artiq yeni meyarlarla 3 daraca lizra mahdud ¢argivada
deyil, orqanizmin funksiyalarinin pozulmasi faizinin (31-60 %, 61-80 %,
81-100 %) miiayyan edilmasi prinsipi asasinda, ham da xastaliyin
agirliq daracasi nazara alinmaqla tayin olunur. Yeni meyarlar hayat
faaliyyatinin asas 7 kateqoriyasi - 6ziinaqulluq, sarbast harakatetma,
istigamat secma, linsiyyat, davranisina nazarat etma, 6yranma, amak
faaliyyatinin mahdudlasma daracasi ila alilliyin miiayyan olunmasina
yoénalmisdir.
Bununla hamg¢inin Ombudsmanin 2018-ci il maruzasinda irali sirilmis
alilliyin qruplara goéra deyil, saxsin funksional imkanlarinin
mahdudlasmasinin faiz daracasina géra miiayyan edilmasi va buna
. uygun mivafiq sosial dastak tadbirlarinin hayata kecirilmasi taklifi
\_ nazara alinmigdir.

RIGHTS OF PERSONS
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19. Approval of the list of diseases for
determining disability

—

’/T aking into account the proposals put forward by the Ombudsman tb'

ensure a sensitive and objective approach, targetedness, and social
justice in disability determinations, new “Criteria for Determining
Disability” was approved the Cabinet of Ministers of the Republic of
Azerbaijan’'s Resolution No. 187 of May 13, 2022. Disability is now
determined not on a limited scale across 3 degrees under the new
criteria, but on the principle of establishing the percentage of
impairment of the body’'s functions (31-60%, 61-80%, 81-100%), also
taking into account the severity of the disease. The new criteria are
aimed at determining disability based on the degree of limitation in 7
basic categories of life activity: self-care, independent movement,
choice of direction, communication, self-behavior control, learning, and
work activity.

This also takes into account the proposal from the Ombudsman’'s 2018
report to determine disability based not on groups, but on the
percentage of a person’s functional limitations, and to implement

\_corresponding social support measures accordingly.

RIGHTS OF PERSONS
WITH DISABILITIES




Konvensiyanin idmumi maqsadlarina asaslanmaqla alilliyi olan
saxslarin qarsilasdigi stereotiplarin aradan qaldirilmasi da xtisusila
ahamiyyatli hesab olunur. Milli qanunvericilikda alilliyi olan
saxslara miinasibatda qeyri-maqbul, alcaldici ifadalarin miiasir etik
baximdan uygun terminlarla avaz olunmasi, yeni qanunlarin
gabulu zamani bu masalaya diqqat edilmasi maqsadila
Ombudsmanin verdiyi takliflar da nazara alinmaqla 40-dan ¢ox

qanunvericilik aktinda dayisiklik edilmis, lal, kar, kor,kamagilliq,

sikastlik, qlisur kimi sézlar daha uygun ifadalarla avaz edilmisdir.

Olilliyi olan saxslara

miinasibatdas etik yanagsma
—KoMASHHE- - 20U GERILIK
—Boposadsunt - FiZIKI CATISMAZLIQ
b - 8LiLLivi MO3YYSN EDILAN Saxs

- GUORM3 QABILIYYST| TAM MaHDUD OLAN
- ESITMB QABILIYYST| TAM MBHDUD OLAN
- NiTQQABILIYYaT TAM MBHDUD OLAN
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In line with the general objectives of the CRPD, the elimination
of stereotypes faced by persons with disabilities is also
considered particularly important. Taking into account the
proposals made by the Ombudsman to address the issue of
replacing unacceptable, derogatory expressions regarding
persons with disabilities in national legislation with terms that

are modern and ethically appropriate, as well as considering
this during the adoption of new laws, amendments were made to
more than 40 legislative acts, and words such as “deaf,”
“dumb,” “blind,” “imbecile,” “cripple,” and “defect” were
replaced with more appropriate expressions.

Appropriate Terminology
for Persons with Disabilities
bty = Intellectual disability
—Bedilydefect— - Physical impairment
e - Person determined as disabled
—E'h'nd— = Having total visual impairment

Having total hearing impairment
Having total speech impairment
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Ombudsmanin Regional Markazlari

Qoarb Regional Markazi:
AZ2000, Ganca sahari, Heydar 9liyev meydani, inzibati bina, 1-ci martaba
Tel: (022) 266 05 65

Simal-Qarb Regional Markazi:
AZ5500, Saki sahari, Saki “Asan Xidmat” markazi, Zarifs Sliyeva kii¢asi 104,
Tel: (024) 244 01 33

Simal Regional Markazi:
AZ4000, Quba sahari, Yusif Qasimov kii¢casi 68
Tel: (023) 33515 99

Canub Regional Markazi:
AZ4400, Masalli sahari, Heydar dliyev prospekti, Masalli "ASAN hayat" kompleksi E
Tel: (025) 21519 16
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Ombudsman's Regional Offices

Western Regional Office
Ganja, Heydar Aliyev square, Administrative building, 1st floor, AZ 2000
tel: (022) 266 05 65

Northwestern Regional Office
Shaki “ASAN Service” Center, Shaki city, Zarifa Aliyeva street 104, AZ5500
tel: (024) 244 01 33

Northern Regional Office
Guba, 68 Yusif Gasimov str, AZ 4000
tel: (023) 33515 99

Southern Regional Office
Masalli city, Heydar Aliyev avenue, Masalli "ASAN life" Complex, AZ 4400
tel: (025) 21519 16







